
 
 
 

Refuse information for temporary residents of 
high-rise homes  
 
This refuse information applies to your personal situation.  
Refuse refers to everything that we throw away. There are different kinds of refuse. 
This information explains how and where you should dispose of your refuse. 
 
General household waste 
You can dispose of your general household waste in a large collective container that is shared with 
the rest of the street. Netwerk empties this container on a regular basis. If the container is full, do 
not place your refuse next to the container but take it home with you, otherwise you risk being 
fined. 

 
Domestic chemical waste (KCA) 
KCA must be handed over to the KCA collection van. You can also bring KCA to the municipal waste 
depot. If you have missed the KCA collection van and are unable to go to the municipal waste 
depot, you can have this waste collected from your home. To arrange this you can make an 
appointment with the Netwerk customer service. 
 
The KCA collection van can be found here 

Maasplaza 
9:00 - 13.00 

Sterrenburgplein 
9:00 - 13.00 

Bieshof 
9:00 - 13.00 

Damplein 
9:00 - 13.00 

Admiraalsplein 
13:00 – 17:00 

6-12-08 13-12-08 20-12-08 16-12-08 03-12-08 
03-01-09 10-01-09 17-01-09 20-01-09 07-01-09 
07-02-09 14-02-09 21-02-09 17-02-09 04-02-09 
07-03-09 14-03-09 21-03-09 17-03-09 04-03-09 
04-04-09 11-04-09 18-04-09 21-04-09 01-04-09 
02-05-09 09-05-09 16-05-09 19-05-09 06-05-09 
06-06-09 13-06-09 20-06-09 16-06-09 03-06-09 
04-07-09 11-07-09 18-07-09 21-07-09 01-07-09 
01-08-09 08-08-09 15-08-09 18-08-09 05-08-09 
05-09-09 12-09-09 19-09-09 15-09-09 02-09-09 
03-10-09 10-10-09 17-10-09 20-10-09 07-10-09 
07-11-09 14-11-09 21-11-09 17-11-09 04-11-09 
05-12-09 12-12-09 19-12-09 15-12-09 02-12-09 

 
 
 
 
 
 
 
 
 
 
 
 

Waste paper and cardboard 
Waste paper and cardboard must be tied up with string or put in a cardboard box. Netwerk collects 
waste paper and cardboard once a month. The dates are given on the waste calendar. If Netwerk 
collects the paper on a Saturday, it should be placed outside before 9.00 a.m. on that day. On 
other collection days (Monday through Friday) the paper should be placed outside by 5.30 p.m. No 
other waste may be placed outside on these collection days. 
 
Netwerk will send the relevant waste calendar to your home by post as soon as possible. 
 
Businesses 
This refuse information does not apply to businesses. For the disposal of business waste you need 
to conclude a contract with a waste collection company.  
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Refuse information for temporary residents of 
high-rise homes  
 
 
Construction and demolition waste 
Waste from renovation work that you carry out in your own house must be taken to the municipal 
waste depot. You can hire a special container for this. Call the Netwerk customer service for 
details. If you carry out renovation work at the home of another person for payment, the resulting 
waste is considered as business waste. To dispose of this you can buy a bulk waste bag from a 
home improvement store or hire a skip from a private waste collection company. If you want to 
remove asbestos, you must always request permission from the municipal authorities. This can be 
done by calling telephone number 078 - 639 89 89. Asbestos must be brought to the municipal 
waste depot. This is only allowed if it is packed properly in special plastic. This plastic can be 
obtained free of charge from the municipal waste depot. 
 
Glass 
Empty glass bottles and jars that contained food, drink, cosmetics or medicine must be deposited 
in the bottle bank. All other glass must be disposed of with the general household waste. Bottle 
banks can be found at the shopping centres. Large pieces of glass, windows panes and mirrors 
must be brought to the municipal waste depot. 
 
Electrical equipment 
Electrical equipment must be handed in at the store where the replacement appliance is purchased. 
It can also be brought to the municipal waste depot. Small appliances can be handed over to the 
de KCA collection van. If you have missed the KCA collection van and are unable to go to the 
municipal waste depot, you can have the appliances collected from your home. To arrange this you 
can make an appointment with the Netwerk customer service. 
 
Bulky household waste 
Bulky household waste must be brought to the municipal waste depot. If 
you are unable to do so, you can arrange for this waste to be collected 
free of charge. You can make an appointment for this via the Internet. 
The address of the website is www.grofvuil.net. If you do not have an 
Internet connection, call the Netwerk customer service. 
 
 
Avoid a fine 
You must deposit your refuse in the appropriate containers. Do not put it on the street, otherwise 
you risk being fined. The fine is at least €60.00 per offence.  
 
The municipal waste depot is free  
Bulky household waste and construction and demolition waste can be taken to the municipal waste 
depot free of charge. The address of the municipal waste depot is Baanhoekweg 8-12. The depot is 
open from 9.00 a.m. to 4.30 p.m. on Monday through Saturday. It is closed on Sundays and public 
holidays. Proof of identity is compulsory (driving licence, passport or identity card). 
 
Contact 
More information : www.Netwerknv.nl 
Netwerk customer telephone : 078 - 622 22 44 
Making collection appointment : www.grofvuil.net 

Reporting asbestos removal : 078 - 639 89 89 
Municipal district line : 078 – 639 65 65 
Municipal waste depot : Baanhoekweg 8-12 
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